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Microsoft Multifactor Authentication Enrollment Steps 

1. Navigate to myaccount.microsoft.com 
 

 
 

2. Within the Microsoft Account page, navigate to Security Info and select UDATE INFO> 
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3. On the Security info page, select Add sign-in method  

 
4. After selecting Add Sign, select the type of MFA method  
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5. Please see the following screen shots that show what steps come with selecting an 
Authenticator app 

a. If a user needs to download the MS Authenticator app, there is a link. If they wish to use 
another authenticator application, there is a link option for that as well, both 
highlighted below for reference  
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6. Please see the following screen shots to add an SMS or Phone Call method  
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